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DEPARTMENT  OF  STATE 
[Public  Notice  695]  , 

CONSUMER  AFFAIRS 

agency:  Department  of  State. 

action:  Proposed  Consumer  Affairs  Program. 

SUMMARY:  This  Notice  is  issued  to  invite  public 
comments  on  a  proposed  consumer  affairs  program  to 
be  implemented  in  response  to  Executive  Order  No. 
12160.  The  following  information  describes  the 
program  the  Department  of  State  plans  to  undertake  to 
meet  the  President’s  objective  of  ensuring  that 
consumer  needs  and  interests  are  adequately 
considered  and  addressed. 

date:  Comments  are  due  on  or  before  March  10, 1980. 
ADDRESS:  Send  comments  to  James  R.  Tarrant.  Special  • 
Assistant  for  Consumer  Affairs,  Room  6822, 

Department  of  State,  Washington,  D.C.  20520. 

Telephone  (202)  632-8836. 

FOR  FURTHER  INFORMATION  CONTACT:  James  R. 

Tarrant,  Special  Assistant  for  Consumer  Affairs,  Room 
6822,  Department  of  State,  Washington,  D,C.  20520. 
Telephone  (202)  632-8836. 

1.  GENERAL 

The  central  objective  of  the  Department  of  State  in 
consumer  affairs  is  to  ensure  that  the  needs  and 
interests  of  American  consumers  are  adequately 
considered  and  addressed  in  the  formulation  of  foreign 
qponomic  policies.  Participation  by  consumers  in  this 
process  is  fundamental  to  achieving  this  aim. 

Since  the  Department  is  concerned  with  foreign 
rather  than  domestic  policy,  its  consumer  affairs 
program  is  unique  and  limited  in  scope  compared  to 
those  in  other  Federal  Government  Agencies.  The 
Department’s  program  deals  principally  with  a 
relatively  small  number  of  frequently  complex 
economic  negotiations  that  tend  to  continue  over  a 
period  of  time.  These  subjects  include,  for  example, 
international  commodity  agreements  on  rubber,  coffee, 
sugar,  tin  and  other  products  as  well  as  trade,  civil 
aviation  and  telecommunications  matters.  These 
issues  are  largely  within  the  jurisdiction  of  the  Bureau 
of  Economic  and  Business  Affairs.  In  addition, 
however,  there  are  a  few  consumer-related  issues  that 
arise  in  two  other  areas  of  the  Department.  The  Bureau 
of  International  Organization  Affairs  has 
responsibility  for  matters  occurring  in  the  United 
Nations  system  where  consumer-related  issues  include 
restrictive  business  practices,  a  code  of  conduct  for 
trans-national  corporations,  illicit  payments  and 
resolutions  on  consumer  protection.  The  Bureau  of 
Consular  Affairs  issues  passports  and  provides  other 
consular  services  to  the  public.  While  it  is  primarily 
the  activities  within  the  responsibility  of  these  three 
Bureaus  for  which  the  Department  undertakes  to  carry 
out  the  consumer  affairs  program  described  in  this 
Notice,  the  Department’s  Special  Assistant  for 
Consumer  Affairs  will  have  oversight  responsibility  for 
all  consumer-related  issues  arising  the  Department 


and  will  seek  to  ensure  that  any  issues  of  this  type  are 
also  subject  to  the  procedures  outlined  in  this  Notice. 

II.  CONSUMER  AFFAIRS  PERSPECTIVE 

The  primary  consumer  affairs  staff  of  the 
Department  of  State  will  consist  of  two  full  time 
individuals  whose  sole  responsibility  will  be  consumer 
affairs:  a  professional  international  economist  who 
will  be  Department’s  Special  Assistant  for  Consumer 
Affairs  and  an  assistant  for  handling  administrative 
matters  concerned  with  consumer  affairs.  The  Special 
Assistant  will  be  attached  to  the  Office  of  the 
Assistant  Secretary  for  Economic  and  Business  Affairs 
who  has  direct  access  and  reporting  responsibility  to 
the  Secretary  of  State.  In  addition  to  the  Special 
Assistant’s  responsibility  to  provide  a  consumer 
affairs  perspective  (subsection  l-401(a)  of  the 
Executive  Order),  this  official  will  have  responsibility 
for  carrying  out  other  consumer  affairs  work  in  the 
Department.  There  will  also  be  a  number  of  other 
officers  in  the  Department  who  will  work  on  a  range  of 
economic  issues  having  a  consumer  element  to  them. 

The  Special  Assistant  will  have  overall 
responsibility  for  coordinating  consumer  affairs  issues 
arising  within  any  component  of  the  Department  of 
State.  The  Special  Assistant  will  be  authorized  to 
participate  in  the  development  and  review  of  all 
departmental  policies,  programs,  legislation  and  rules 
on  consumer-related  issues.  In  carrying  out  these 
responsibilities  this  official  will  work  directly  with 
other  Department  economists  and  officials,  attend 
appropriate  staff  meetings  and  be  designated  a 
member  of  the  Commodity  Task  Force.  The  Special 
Assistant  will  participate  throughout  the  policy 
formulation  process  on  consumer-related  issues,  from 
initial  discussions  through  the  final  decision.  To  ensure 
the  Special  Assistant  is  kept  fully  abreast  of  activities, 
the  Bureau  of  International  Organization  Affairs  and 
the  Bureau  of  Consular  Affairs  will  be  responsible  for 
keeping  the  Special  Assistant  informed  on  all 
consumer-related  issues  in  their  areas  of  authority  and 
for  systematically  reporting  to  the  Special  Assistant 
each  quarter  on  the  status  of  these  issues  as  well  as 
issues  of  this  type  expected  to  arise  in  the  future. 

In  addition,  the  Office  of  the  Legal  Adviser  will 
inform  the  Special  Assistant  in  all  cases  of  proposed 
rule-making  by  the  Department  in  which  there  appears 
to  be  a  consumer-related  issue. 

III.  CONSUMER  PARTICIPATION 

The  Office  of  the  Special  Assistant  for  Consumer 
Affairs  will  be  in  charge  of  carrying  out  the 
Department  of  State’s  consumer  participation 
responsibilities  under  the  Executive  Order. 

As  a  matter  of  general  policy,  the  Department  will 
seek  to  exercise  considerable  flexibility  in  providing 
opportunities  for  consumer  views  to  be  heard  in  the 
course  of  its  decisionmaking  process.  The  Department 
will  accept  and  consider  consumer  views  submitted  at 
any  time  in  the  policy  formulation  process  on  an  issue. 
Views  may  be  provided  in  writing,  by  telephone  or 
personal  visit  to  the  Special  Assistant. 


Federal  Register  /  Vol.  44,  No.  238  /  Monday.  December  10,  1979  /  Notices 


71393 


Given  the  unique  and  limited  scope  of  the 
Department’s  responsibilities  in  the  area  of  consumer 
affairs,  its  primary  method  for  ensuring  consumer 
participation  is  the  following.  First,  the  Department 
engages  in  an  ongoing  program  of  direct  letter  and 
telephone  contacts  with  state  and  local  consumer 
organizations  as  well  as  with  consumer  and  public 
interest  groups  represented  in  Washington,  D.C.  This 
is  a  continuous  outreach  program  designed  to  maintain 
contact  and  solicit  views  from  consumer  groups  and 
individuals  who  may  have  an  interest  or  e^cpertise  in 
those  particular  consumer-related  issues  within  the 
reponsibility  of  the  Department.  In  addition  to  these 
activities.  Department  representatives  attend  various 
consumer  meetings  and  publicize  the  Department’s 
program  in  the  media  as  part  of  a  broader  effort  to 
make  consumers  aware  of  the  opportunity  for  them  to 
make  their  views  known. 

Second,  the  Department  seeks  out  representative 
consumers,  frequently  affiliated  with  a  consumer  or 
public  interest  organization,  for  a  more  intensive  form 
of  briefing  and  exchange  of  views.  This  often  involves 
bringing  the  individual  to  Washington,  D.C  with  travel 
and  per  diem  expenses  paid  by  the  Department  and  is 
usually  done  in  connection  with  preparing  consumer 
representatives  to  serve  on  international  conference 
delegations  which  are  accredited  officially  by  the 
Department’s  Office  of  International  Conferences. 

Third,  the  Department  selects  consumer 
representatives  to  act  as  advisers  on  U.S.  delegations 
to  international  meetings  that  are  negotiating  or 
discussing  issues  with  a  significant  impact  on 
American  consumers.  In  such  cases,  travel  and  per 
diem  expenses  are  paid  by  the  Department  of  State 
during  the  period  of  the  meeting.  Both  the  program  of 
Washington  consultations  and  participation  on  official 
delegations  are  subject  to  the  availability  of 
Department  funds. 

The  Department  6f  State’s  regulations  for  selecting 
and  funding  consumer  and  public  interest 
representatives,  as  well  as  guidelines  covering  the 
actual  participation  of  private  sector  advisers  on 
delegations,  are  described  in  more  detail  in  Federal 
Register  notices  No.  624  of  August  24, 1978,  and  No. 

655  of  March  23, 1979. 

A  number  of  consumer  and  public  interest 
representatives  also  serve,  along  with  other  private 
sector  individuals,  on  advisory  committees  to  the 
Department  of  State.  The  Department  will  continue 
this  program  and  its  policy  of  meeting  the  travel  and 
per  diem  expenses  of  consumer  representatives,  as 
funding  is  available. 

The  Department  will  undertake  a  new  program,  as 
funds  are  available,  to  hold  a  meeting  once  each  year 
of  a  group  of  consumer  representatives  who  have 
served  as  advisers  on  U.S.  Government  delegations. 
This  will  be  done  to  improve  the  effectiveness  and 
usefulness  of  positions  presented  to  the  Department  on 
consumer  matters. 

To  further  inform  consumers  of  the  opportunities 
available  for  participation  in  State  Department  policy 
formulation,  the  Department’s  program  will  be 


incorporated  into  a  brochure  which  will.be  made 
widely  available  as  part  of  its  informational  program. 
The  Special  Assistant  will  also  maintain  a  mailing  list 
of  interested  consumer  groups  and  individuals  for  the 
purpose  of  informing  them  of  specific  opportunities  to 
make  their  views  known  on  issues  under  consideration 
by  the  Department  of  State. 

The  Special  Assistant  will  act  within  the  Department 
of  State  to  ensure  consumer  concerns  are  adequately 
considered.  Where  possible,  the  effects  on  consumers 
will  be  specified  in  position  papers  for  international 
negotiations  on  issues  having  a  significant  impact  on 
American  consumers. 

IV.  INFORMATIONAL  MATERIALS 

The  Office  of  the  Special  Assistant  for  Consumer 
Affairs  will  be  responsible  for  planning  and  carrying 
out  the  Department’s  information  program  concerning 
consumer  participation  in  the  economic-related 
activities  of  the  Department  of  State. 

The  Department  will  continue  its  policy  of  making 
available  individually  tailored  written  materials  and 
providing  specific  oral  briefings  for  consumer  advisers 
on  particular  issues  and  for  consumer  representatives 
on  U.S.  delegations  negotiating  issues  relevant  to  U.S. 
consumers.  Given  the  relatively  limited  number  of 
consumer  issues  of  an  economic  nature  within  the 
responsibility  of  the  Department  of  State,  this 
procedure  meets  a  significant  portion  of  the  need  for 
informational  materials  for  consumers. 

In  addition,  the  Departmen^t  of  State  will  produce 
and  distribute  to  broad  consumer  audiences  a 
brochure  to  inform  consumers  about  the  Department’s 
responsibilities  and  services  in  consumer  affairs  and 
its  procedures  for  consumer  participation  in  these 
matters.  This  material  will  be  made  available  within 
six  months  of  the  publication  in  the  Federal  Register  of 
the  Department’s  final  consumer  affairs  program. 
Distribution  will  be  made  to  consumer  organizations 
throughout  the  country  for  direct  distribution  to  their 
membership  and  to  the  public  at  large. 

For  meetings  open  to  the  public  on  consumer  related 
issues,  the  specific  office  within  the  Department 
having  responsibility  for  the  meeting  will  ensure  that 
clear,  descriptive  material  is  available  to  all 
participants  on  the  issues  to  be  discussed.  Such 
»  materials  will  be  available  at  the  time  of  the  meeting 
or  may  be  obtained  upon  request  from  the  Office  of  the 
Special  Assistant  for  Consumer  Affairs  or  the  specific 
office  having  responsibility. 

The  Bureau  of  Consular  Affairs  will  be  responsible 
for  the  Department’s  information  program  on  consular 
services  that  are  available  lo  the  public.  These  include: 

(A)  Issuance  of  passports.  Numerous  publications 
and  notices  are  used  to  inform  the  public  about  this 
service.  Proposed  changes  in  passport  regulations  are 
subject  to  established  rule-making,  procedures  and  are 
published  in  the  Federal  Register  for  public  comment 
prior  to  taking  effect.  Questions  about  passports  i 
should  be  directed  to  the  Public  Inquiries  Section, 
Passport  Office,  Department  of  State,  Washington, 

D.C. 
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(B)  Overseas  Citizens  Services.  These  services 
include  the  overseas  travel  advisory  program,  the 
welfare/ whereabouts  system  for  inquiring  about  U.S. 
citizens  abroad  and  the  availability  of  personnel  after 
normal  business  hours  to  handle  emergencies.  These 
services  are  widely  publicized  through  the  Public 
Affairs  Office  of  the  Bureau  of  Consular  Affairs. 
Inquiries  may  be  made  with  the  Office  of  Citizens 
Consular  Services.  Department  of  State,  Washington, 
D.C. 

V.  EDUCATION  AND  TRAINING 

The  Office  of  the  Special  Assistant  for  Consumer 
Affairs  will  be  responsible  for  informing  Department 
officials  about  the  provisions  of  Executive  Order  No. 
12160  and  the  specific  elements  of  the  Department’s 
consumer  affairs  program.  This  will  be  accomplished 
by  written  briefings  for  senior,  policy-making  officials 
and  by  circulation  of  a  Departmental  Notice.  The  final 
consumer  affairs  program  wilt  be  circulated  to  all 
personnnel  who  are  expected  to  be  involved  in  any 
facet  of  consumer  activities.  Any  significant  changes 
in  the  consumer  program  will  be  communicated  within 
30  days  to  Departmental  personnel. 

The  Special  Assistant  will  be  responsible  for 
ensuring  that  any  specialized  training  in  consumer 
affairs  is  provided.  Given  the  Department’s  small 
consumer  affairs  staff,  such  specialized  training  would 
probably  be  requested  from  another  department  or 
agency  having  such  facilities. 

The  Department  will  assist  consumer 
representatives  in  the  completion  of  “Biden 
questionnaires"  for  those  seeking  this  form  of  financial 
assistance  and  in  developing  any  additional 
substantive  expertise  to  serve  most  effectively  on  U.S. 
negotiating  delegations  for  which  they  have  been 
accredited. 

VI.  COMPLAINT  HANDLING 

The  central  point  of  responsibility  for  handling 
consumer  complaints  of  an  economic  nature  will  be 
the  Office  of  the  Special  Assistant  for  Consumer 
Affairs. 

Telephone,  personal  visit  and  mail  complaints  will 
be  directed  to  this  office  for  initial  handling.  The 
following  procedures  will  be  carried  out: 

(A)  Screening.  Complaints  will  be  screened  by  the 
Special  Assistant's  office  to  determine  their 
applicability  to  the  Department  of  State.  Those 
complaints  falling  within  the  responsibility  of  another 
agency  wdll  be  forwarded  to  that  agency  for  action. 

(B)  Logging  and  classifying.  Telephone  and  personal 
visit  complaints  that  connot  be  resolved  during  the 
first  contact  will  be  logged.  All  mail  complaints  will  be 
logged.  Every  consumer  complaint  communication  will 
be  entered  into  the  Central  Complaint  Log  with  a 
numeric  indicator  assigned  to  it.  The  following  topical 
categories  will  be  used  to  classify  complaints: 
commodities,  civil  aviation,  telecommunications, 
business  and  general.  The  date  received,  nature  of  the 
complaint,  name  of  complainant,  office  assigned 
responsibility  for  replying,  due  date  for  responding  and 


eventually  the  date  reply  sent  will  be  noted  in  the  log 
for  each  complaint. 

(C)  Routing.  Consumer  complaints  will  then  be 
routed  to  the  responsible  office  in  the  Department  of 
State  with  instructions  on  how  replies  are  to  be 
handled. 

(D)  Responding.  The  office  assigned  responsibility 
will  investigate  the  complaint  and  reply  within  ten 
working  days  or  send  an  interim  communication 
acknowledging  receipt  and  indicating  when  a  reply 
can  be  expected.  All  replies  will  be  sent  within  twenty 
working  days.  Responses  may  take  the  form  of 
telephone  calls,  letters  or  other  written 
communications,  depending  on  the  circumstances  of 
the  particular  complaint.  A  "tickler"  file  will  be 
maintained  by  the  Office  of  the  Special  Assistant  and 
complainant  responses  will  be  monitored  to  ensure 
that  timely  replies  are  made.  A  copy  of  the  response  or 
notices  of  a  telephone  call  will  be  sent  to  the  Special 
Assistant’s  office  where  it  will  be  maintained  on  file 
for  a  minimum  period  of  two  years. 

(E)  Analyzing  and  Reporting.  An  analysis  of  the 

consumer  complaints  received  and  the  implications  for 
the  Department  of  State  will  be  done  by  the  Special 
Assistant  at  intervals  not  to  exceed  one  year  in  • 

duration.  At  the  end  of  each  calendar  year  a  report 
will  be  sent  to  the  Secretary  of  State,  the  Assistant 
Secretary  for  Economic  and  Business  Affairs  or  other 
senior  officials  having  responsibility  for  issues  covered 
in  that  particular  report.  The  report  will  describe  the 
pattern  of  complaints  received,  their  policy 
implications  for  the  Department  and  any  appropriate 
action  that  should  be  taken.  This  annual  report  will 
also  include  an  evaluation  of  the  Department  of  State’s 
consumer  complaint  handling  system. 

The  Bureau  of  Consular  Affairs  maintains  a  similar 
but  separate  complaint  handling  system.  Complaints 
concerning  the  Passport  Office,  the  Visa  Office  or  the 
Overseas  Citizens  Services  Office  may  be  sent  directly 
to  these  Offices,  Department  of  State,  Washington, 

D.C. 

The  Department  of  State’s  receptivity  to  complaints 
and  its  system  for  handling  them  will  be  made  known 
to  consumer  and  consumer  groups.  This  will  be  done 
primarily  by  publicizing  the  programs  in  brochures  to 
be  sent  to  consumer  organizations  throughout  the 
country  for  direct  distribution  to  their  membership  and 
to  the  public  at  large. 

VII.  OVERSIGHT 

The  Department’s  Special  Assistant  for  Consumer 
Affairs  will  be  designated  by  the  Secretary  of  State  to 
be  the  responsible  official  for  policy  guidance, 
coordination  and  oversight  of  consumer  affairs 
activities. 

The  positions  of  Special  Assistant  for  Consumer 
Affairs  {S-46557-00]  will  be  filled  by  a  senior-level 
Department  of  State  officer.  The  Special  Assistant  will 
be  attached  to  the  office  of  the  Assistant  Seceretary 
for  Economic  and  Business  Affairs. 

The  Department  will  consider  all  comments  received 
in  response  to  this  Notice  and  after  approval  by  the 
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Chairperson  and  the  Consumer  Affairs  Council  will 
publish  a  final  consumer  affairs  program,  no  later  than 
May  25. 1980.  This  final  consumer  affairs  program  will 
be  incorporated  into  the  Department’s  regulations  by 
inclusion  in  the  Foreign  Affairs  Manual. 

Michael  M.  Conlin. 

Acting  Undersecretary  fur  Management. 

BILLING  CODE  4710-07-M 
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Form  Approved: 
OMB  No.  II6S79021 

CONSUMER  RESPONSE  FORM  FOR  EXECUTIVE  ORDER  12160 

Dear  Consumer: 

The  _  -  (agency)  wants  to  make  its  consumer  program  better  and 

more  responsive  to  you,  the  consumer.  We  would  like  your  thoughts  and  suggestions  for  improving 
our  proposed  consumer  program.  Please  help  us  by  answering  the  following  questions; 

1.  Which  of  the  following  statements  best  describes  your  interest  in  our  consumer  program"’ 

□  I  am  interested  in  it  as  an  individual  consumer. 

□  I  am  concerned  about  it,  because  1  represent  a  public  interest  consumer  group. 

□  1  am  concerned  about  it,  because  I  represent  a  private  company  or  organization. 

2.  After  reading  about  our  consumer  program,  do  you  think  you  understand  how  it  wi>rks? 

□  Yes,  it  is  clear  and  I  understand  it. 

□  Yes,  I  understand  most  of  it. 

□  No.  Much  of  it  is  not  clear  to  me. 

.V  Part  of  our  '  onsumer  program  sets  up  w  ays  for  consumers  to  help  us  make  policies  and  rules. 
Do  you  feel  our  program  makes  it  easier  for  you  to  participate? 

□  Yes. 

□  No.  Why?___ . . . .  .  .  .  ^ . . .  . . . . 

4.  Our  proposed  consumer  program  outlines  how  we  plan  to  get  information  out  to  consumers. 
How  adequate  do  you  think  our  plan  is? 

□  It  seems  adequate. 

□  It  is  not  adequate.  NH’hy? _ _ _ _  _ _  . . 

5.  We  want  to  make  it  easy  for  consumers  to  bring  their  problems  to  our  attention.  Our  proposed 
program  tells  how  we  intend  to  handle  complaints  from  consumers.  How  good  is  our  plan? 

□  .Adequate. 

□  Not  adequate.  Why? . . ,  _  .  _ 

6.  After  reading  our  proposed  consumer  program,  do  you  know  w  hom  or  w  hich  office  in _ 

. . -  _ (agency)  to  contact  if  you  ha\e: 

A  complaint?  □  Yes.  □  No. 

A  general  question  about  the  agency?  □  Yes.  □  No. 

A  question  about  how  to  take  part  in  agency  proceedings?  □  ^'es.  □  No 

7.  Do  you  know  who  or  which  office  in _  .  _ _  (agency)  speaks  for  the 

consumer?  □  Yes.  □  No.  Any  suggestions  for  improvement? _ _ _ _ 

8.  Do  you  have  any  suggestions  for  impniving  our  consumer  program? 

□  No. 

□  Yes,  in  the  following  areas: 

Consumer  participation _ _  .  _  _ _ _ _ _ 

Informational  materials _ _ _ _ _ _  _ 


Complaint  handling 


71398 


Federal  Register  /  Vol.  44,  No.  238  /  Monday,  December  10,  1979  /  Notices 


9.  Other  comments  or  suggestions?  (Use  additional  pages,  if  necessary  .) 


(Your  name) 


(Your  address) 


(City,  state,  zip) 


SKND  THIS  FORM  DIRECTLY  TO  THE  AGENCY  PROPOSING  THE  PROGRAM  ON 
WHICH  YOU  ARE  COMMENTING 


'•T‘ 


NOW  AVAILABLE 


1979-1980 
United  States 
Government 
Manual 

As  the  official  handbook  of  the  Federal  Govern¬ 
ment.  the  Munuoi  is  the  best  source  of  information 
on  the  activities,  functions,  organization,  and  prin- 
j^ipal  officials  of  the  agencies  of  the  legislative, 
judicial,  and  executive  branches.  It  also  includes 
information  on  quasi-official  agencies,  international 
organizations  in  which  the  United  States  partici¬ 
pates,  and  boards,  committees,  and  commissions. 

For  those  citizens  interested  in  where  to  go  and 
who  to  see  about  a  subject  of  particular  concern, 
the  Manual  provides  the  “Guide  to  Government  In¬ 
formation”  section,  a  reference  to  an  agency’s 
statement  of  organization  in  the  Federal  Register  or 
Code  of  Federal  Regulations,  and  comprehensive 
name,  subject,  and  agency  indexes.  Particularly 
helpful  is  each  agency’s  “Sources  of  Information” 
section,  which  provides  addresses  and  telephone 
numbers  for  obtaining  specifics  on  consumer  ac¬ 
tivities.  contracts  and  grants,  employment,  publica¬ 
tions  and  films,  and  many  other  areas  of  citizen 
interest. 

Of  significant  historical  interest  is  Appendix  A. 
which  describes  the  agencies  and  functions  of  the 
Federal  Government  abolished  or  transferred 
subsequent  to  March  4.  1933. 

$7.50  per  copy 


ORDER  FORM  Mail  To:  Superintendent  of  Documents.  U  S.  Government  Printing  Office,  Washington,  D.C.  20402 


Enclosed  is  $  .  check. 

, .  money  order,  or  charge  to  my 
Deposit  Account  No. 

1 1  I  I  I  I  I  1-n 

Order  No. . 


Credit  Card  Orders  Only 

Total  charges  $  ,  Fill  in  the  boxes  below. 


Credit 
Card  No. 


Expiration  Date 
Month/Year 


Please  send  me _ _ _ _ copies  of 

Manual,  1979/80,  at  $7.50  per  copy.  Stock  No. 

the  United  States 
022-003-00982-5 

Government 
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Company  name  or  additional  address  line 
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City 

State  ZIP  Code 
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(or  Country) 

1  :  M  !  1  1  '  i  !  1  1  1 

1  II  1  1  1  1  M-l  1  !  1  M  1  1 

PLEASE  PRINT  OR  TYPE 


For  Office  Use  Only. 
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